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MARSHFIELD CLINIC.
Where the future of medicine lives




Marshfield Clinic’s History

Established in 1916
Six Founders
Group Practice of Medicine
Governance Structure
Preceptor Program with U.W. Madison (1926)
Marshfield Medical Research and Education Foundation (1959)
Greater Marshfield Community Health Plan (1971)
Joint Venture Laboratory (1972)
Clinic moves to the current site (1975)
Regional System of Care (1976-Current)
— 41 Regional Centers
Marshfield Clinic Health Care Liability Insurance Plan (1978)
Security Health Plan of Wisconsin (1987)
501 (¢) (3) Not-for-Profit Status (1987)
— Assets held in a charitable trust
— No equity ownership
Merger of Clinic and Foundation (1990)
Lawton Center Dedicated (1990)
Laird Center Dedicated (1997)
Blue Cross Litigation (1993-1999)
Personalized Medicine (2000)
Where the future of medicine lives (2002)
Monkeypox Virus Identification (2003)
Laird Center for Medical Research (2006)
WiSys/WARF Agreement (2006)
90 Year Anniversary (2006)
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Marshfield Clinic

Organizational Chart
__ Board of Directors |

1
h Executive Committee u
. Mationa: Advisory Council | ]

J_’_saovsaoiooavo:oﬁno: 0033.334
aaaaaaaaa : Corporate Compllance |
Goverment Relations h ~_Executive Director _ _
Quality Improvement & Care Management
 ——— 1 I = I | = |
Systems - a =
Admintetrative 0 Laboratory Medicine Applied Sclences Research Division Education Division Security Health Plan
.t (CMO/CO0) h Shastn g ﬁ Divester ) Beerd of Trustess Qh ﬁ Somd of Bbecten FM
r———— s e e T = T T el —
J_ Diviston Med Dir oint Venture Food Safety Direct ConferencesiCont. | | [ Medical Director | Diagnostic &
— Fiscal Affairs Diviston Admi h Lab {(JV1) _ Services _’ _ ﬁ Med. Ed. _r { Chief Admin Officer 1 ._.g..o:»no:!aﬂo;r
Lagal Services Diviston Med Dir Laboratory Services Food Bafety J o (323) Famlly Health
41 w Division Admi _ _r Joint Venture “ .ﬂlla__a!!ﬁle h v J‘ . Center
Business Division Med Dir Reference Technology Disbetes Fambeau
e [ EEES [ | [ | e [ | e
Division Med Dir _ Regional % (13) Marshfield Epamology _. F Media f Marshfleld Clinic
Communications Admin Center Labs Research Cents Services Heritage Foundation
Deveiopment Division Med Dir National institute on Ctr for Human Genetice/ Medical
_ Division A Jl Drug Abuse (NIDA) _’?38&!4:-&.*.. _ Library _1
acll Division Med Dir Veterinary National Farm Nutrition
& Property Division Administ Services T-.&&..nlllzm—.e Services
Govermnment Division Med Dir (474) (180) Patient
Relations Division Administ Education
Residency &
| e | [roumg o
e =
Marketing
=
Processes
December 31, 2007 Nobe: mbers represen bel staff in the Division.
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Marshfield Clinic — Systems Operations Group

Organizational Chart

(_Board of Directors |
(Executive Committee)

W1 Rapids Oral Surg-1

Preop & Health-5 H

| Physical Med-8

1
[ Paul L. Liss, M.D.,, CMO )
(James S, Coleman, COO |
v System Operations Group
4 ’e ) | i ' - .\
1 1 1 I I ] I
Gary Pesicks, MD Edna DeVrias, MD Witlam Yanks, MD ﬁ s&izug Brad Bakkum, MD Laura Nelson, MD ﬁguatﬁze
CENTRAL 1- ko - o S : -MORTH: EAST:
 — | S—  S—— | —  ——— | — | E——
{_Amb Surgery Ctr 1 _ Athens = [ Alergy-3 | [ FauClaire-73 [ Cadott2 __H [ Fagle River-1__H [ Merni-iz M
[ Anesthesia-13 H [ Colby/Abbotsford-6 | {Behavioral Hith-12H  [Eau Claire Cancer-5 [Chetek-Lake Country-1} [ Flambeau Hosp H ' [ Mosinee-d4
[_Cerdiology-13 | [ Emergency Med-8 H { Dermatology-6 | [ Menomonie-2 [ Chippewa29 M [ Mercer1 M [ Stetng M
| Card Vasc Surg-3 H { Endocrinology-2 M [ Gastroenterology-9 H [Dakwood (EAU)-7 ' [Chippewa Dental8 H [ Minocqua-60 M [Wausau Center-45 -
[ General Surg-17 H { Family Practice-6 }H [ Riverview (EAU)-7 { Comell-1 ~ H [ Park Falls-10  H { Wausau Eye-1
[ OB/GYN9 M [ Genetics2 |- Infectious Disease-5 (94) [(indianhead (RL)-45 [ Philips3 M {Wausau Gral Surg-2H
[ Ophthaimology-8 [ Greenwood-1 M Nephrology-> [ Ladysmith-14 H [ Rhinelander2 |- [ Weston51  H
[ Oral Surgery-3 1 [ Hospitalist-23 |4 [ Neurology-10 H Ladysmith Dental-6 @) Weston Oral Surg-1
[ Orthopedics-12_H [ Tnternai Med-32 |{ [ Neurciogy-Ped-3 H [ Lakewoods (RL)-4 | [ wittenberg-1 M
[ Otolaryngology-6 | [ Loyal-1 = [ Neurosurgery-3 H [ OwenDentai2 H (127)
{ Plastic Surgery-4 H [ Med/Peds-2 [ Nuclear Med-3 M [ Radisson M
[ Spne3s M [ Neonatology-5s M [ Spooner -
{St. point Oral Surg-1 H [ Palliative Med-3 H [ Pain Management | (112)
[ Urology-4 M [ Pediatrics-25 H [ Pathology-20 M
_
_
_

[Wound Healing-1 H Stratford-2 | Pulmonary-4
(104) Thorp-2 H [ Radiation Onc-1 H
[ W1 Rapids Family-3 H [ Rheumatology-7 |
ase [ PomRea Ot H
(134)
December 31, 2007 Note: The numbers represent the number of physicians in the Division. Marshfield Clinic %
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Marshfield Clinic
System of Care

@ Marshfield Clinic
Locstions

X Laboratory only
¢ Other Cities

Metro Areas

i Airports
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Marshfield Clinic Patients, FY 2007

Unique Patient Count
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Australia French Polynesia Netherlands

Austria 4 Germany New Zealand
Bahamas Greenland Poland
Belgium Israel Singapore
Canada Jamaica South Korea
Cayman ls. NETED Sweden
Colombia Kyrgyzstan Switzerland

Denmark Mexico Thailand

England Mongolia Viet Nam

Count of Unique Patients during the Fiscal Year. Source: based on nc034_Actvity. Map provided by Systems & Processes.
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Marshfield Clinic Patients, FY 2007

Unique Patient Count

Count of Unique Patients during the Fiscal Year.
Source: based on mc034_Activity.
Map provided by Systems & Processes.

WA
i MT
ND Pd
OR 27 24 .
20 D B NY 9
15 wY 31 -
it 22 o PA 67 16
S % | 147 IN| OH J19
CA 10 100 MO WV, DC
185 51 80 “Ky 61 VA Q"6
AZ TN 70 NC 0
R NM T AR SC
165 53 GA \ 30
1 B 63 fus | AL %
Tx ' 1; - LA 26 3l
223 30 425"
FL
Unique
Patient Count
[CJ1-99
o [ 100 - 999
'\ 1,000 - 99,999
HI 2 16 I 100,000 - 360,000

355,564 from Wisconsin
4,433 from Michigan
5,737 from the Rest

365,734 Total Patients
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Marshfield Clinic Patients, FY 2007

Unique Patient Count

Unique
Patient Count

[ J1-99

[ 100 - 999
8 1,000 - 4,999
B 5.000 - 9,999
[ 10,000 - 19,999
[ 20,000 - 39,999

B 40,000 - 59,999 o
- 60.000 - 75.000 Primary Service Area bordered in white. 355,564 from W}scanIn
” o Count of Unique Patients during the Fiscal Year. 4,298 from Michigan
O Regional Clinics Source: based on mc034_Activity. 5,872 from the Rest
Laboratory Only Map provided by Systems & Processes. 365,734 Total Patients
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Marshfield Clinic

Service Area

* Primary Service Area — FY 2007

— Definition: county of residency where over 1,000
unique patients were seen in Clinic System during FY

« 28 Wisconsin Counties
— 1,032,300 population

* 1 Upper Peninsula - Michigan County
— 17,400 population

* 1,049,700 Total Population

* Secondary Service Area — FY 2007

— Definition: remainder of state of Wisconsin plus counties of
Michigan’s Upper Peninsula

* 44 Wisconsin Counties
— 4,615,800 population

» 11 Upper Peninsula Michigan Counties
— 242,700 population

« 4,858,500 total population

* Total Population Base

» Total Wisconsin population is 5,648,100
 Total population of 12 Counties UP Michigan is 260,100

Marshfield Clinic %



Marshfield Clinic, FY 2007
County Population

Door
30,043

Kewaunee

Manitowoc

Sheboygan

Ozaukee
86,697

County
Population

[ Less than 10,000
B 10,000 - 19,999
B 20,000 - 49,999
I 50,000 - 99,999
B 100,000 - 199,999

Milwaukee
937,324

Racine
Kenosha

- - 399, :
- iggggg gz 9 zz 5,908,230 Primary and Secondary
- ' ' Number in county represents : Ar_ea Residents
600,000 - 999,999 estimated 2007 population from Wi DOA. 359,836 Primary and Sccondary
(6] Regional Clinics Map provided by Systems and Processes. Area Patients
<+ Laboratory Only 365,734 Total Patients
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Labor to Medicare Ratio
Employed/Medicare Enrolled per County

O O

8 o
. 3.01° 41
b

\_ 3.3

Buffalo

Labor to \
Medicare Ratio ™4

" |

. Manitowoc

Sheboygan
3.5 4.3 Ozaukee
Dodge .
Milwaukee
© Regional Clinics 4.0
—~4 Laboratory Only 3.5 ’
. Racine
4.1 Kenosha

Primary Service Area Bordered in White.
Data Source
- Labor Data: Wisconsin Dept of Workforce Development, July 2008.
- Medicare Data: Centers for Medicare & Medicaid Services (CMS),
Medicare County Enroliment as of July 2006
Map provided by Systems & Processes.
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Marshfield Clinic Laboratory Services

MARSHFIELD
LABORATORIES

* 28 routes in Wisconsin.
Additional routes in Michig
Minnesota, Ohio and Pennsylvania.

* Over 4,000 miles traveled per day

*  Serving 300 hospitals and clinics,
over 1700 veterinary facilities, over
300 food safety clients, and more than
4,000 businesses for drug testing
services nationwide.

* Food Safety Laboratory
* Veterinary Diagnostic Laboratory

NUMBER OF ACCOUNTS
4,171 Forensic Toxicology

379 Food Safety Services

323 Outreach Testing Services
1,776 Veterinary Diagnostic Services
6,649 Total 1 Canada

Marshfield Clinic %



Marshfield Clinic

Number of Physicians

Marshfield Clinic
Number of Employees

Marshfield Clinic
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1978 1983 1988 1993 1998 2001 2002 2003 | 2004 2005v2006 2007

Marshfield Clinic

Square Footage

1978 1983 1988 1993 1998 2001 2002 2003 2004 2005 | 2006 2007
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Marshtield Clinic

Unique Patients

400+

3501

3004

2501

200

150

100+

Number of Unique Patients (000)

501

* 1993 First year data is available.

Marshfield Clinic

Patient Encounters

3,500 -

3,000 1

2,500 1

2,000 1

1,500 4

1,000 -

500 11

Number of Patient Encounters (000)

1978 1983 1988 1993 1998 2000 2001 2002 2003 2004 2005* 2006 2007

* New definition of encounters implemented.
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Unique Patients
Age Groups, FY 2007

0 65 +
- 19.5%

21.89
7o 27.7%

Chart provided by Systems and Processes

Payor Analysis FY 2007

After Audit
Billed Charges Net Revenue
$1,468,790,149 Total * Government Pavors $824,010,971 Total

Clinic Employees $53,188,314 (3.6%)
SHP Group $129,141,356 (8.8%) /

AN

SHP Group $98,928,312 (12.0%)

Clinic Employees $28,677,580
(3.5%)

FFS Non-Medicare
$195,643,134 (13.3%)

Direct Contracts

Direct Contracts $348,491,341 FFS Non-Medicare
L * NHP Medicaid (42.3%) $142,026,252

$400,992,899 /\‘Sn,‘wu,n'(l £2.50 0 17.2%)

(27.3%)

S EFES Medicard < SHP Afedicaid

&5 SOMNIEE (LT
SI2H503017 i8.2I%

T T FEN Mediond
SILAREITE (28T

PO Reanb
STONRT 2200
\ T onbvee < SHP Vediears
/ e NLo IS8T 540 (20
<

o ol
SRIA4IINS (Ra T FES Medicare
o SIOSMITNS (12.6%01 s nvdrovare S23LAT4936
NIARANIED “FES Medicare [P L
[A N S o

SITIHISEIS (25000 CEEHC STNTARS (0.7,

e T OSHP Medicars

SENBLIASL e

Chart provided by Payor Services
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Net Earnings (000)

$1,000

$900 A1
$800
$700 1
$600 A
$500 A

Annual Revenue (Miillions)

$30,000 1
$25,000 1
$20,000 A
$15,000 1
$10,000 1

$5,000 1

$300 -
$200 1
$100 -

Marshfield Clinic

Net Revenue

1978 1983‘ 1988 1993 1998.2000 2001 2002 2003 2004 2005 2006 2007

Marshfield Clinic

Net Earnings

4.3%*

1978 1983 1988 1993 1998 2000 2001 2002 2003 2004 2005 2006 2007

* Percent of total revenue
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Marshfield Clinic
Net Worth

350,000 1

300,000

_ 250,000 17
% 200,000 1
E 150,000
100,000 1
; 1978‘ 1983 1988. 1993 » 1998 2000 2001 2002 2003 2004 2005 2006‘2007
Marshfield Clinic
Net Community Support
180,000

Net Community Support (000

160,000+
140,000
120,000
100,000
80,000
60,000
40,0001
20,000“"
0+ = 5 - 7 7 ; 5 g 7 .
2003 2004 200 2006 2007

1995% 1998 2000 2001 2002 ‘ S

* First year data available
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Total Physicians by Specialty

Fiscal Year 2007
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Marshfield Clinic Research Foundation
A Division of Marshfield Clinic

» Organized in 1959
* Merged with Clinic in 1990
« Largest private medical research facility in Wisconsin
—  $12+ million annually in extramural funds
« Approximately 450 active research projects
e Over 180 Employees, including 30 MD/PhD scientists
e Over 150 Clinicians involved in active research
« Partner with UW School of Medicine & Public Health
~ Institute of Clinical & Translational Research
* Research Centers
— Biomedical Informatics Research Center
— Clinical Research Center
« Community Clinical Oncology Program (CCOP)
— Marshfield Epidemiology Research Center
« Marshfield Epidemiology Study Area — 24 zip code region
— Center for Human Genetics

» Personalized Medicine Research Project - 20,000
participants

— National Farm Medicine Center Rural Health
« Rural and Agricultural Health and Safety
» National Children’s Center

« Administrative & Support Services

— Core Laboratory

— Research Integrity & Protection

—  Scientific Writing and Publication

—  Sponsored Programs & Fiscal Affairs

Marshfield Clinic %




Marshfield Clinic Education Foundation

A Division of Marshfield Clinic
September 30, 2007

*  Current Residents in Clinic’s Residency Programs 58

- Internal Medicine-18 - Medicine/Pediatrics-8 - PharmD-1
- Pediatrics-12 - Transitional Program-4
- General Surgery-11 - Dermatology-4

*  Current Fellows in Clinic Fellowship Programs 5

- Internal Medicine-1 - Palliative Care-1

- Post Doc Psychology-2 - Non-Operative Spine-1
. Medical Student Rotations 140
- Third Year Medical Students 106
Fourth Year Medical Students 27

Medical Students Rotate at 13 different Clinic Centers

Ancillary Healthcare Students 422
*  More Than 400 Active Teaching Faculty
* 639 Continuing Education Conferences Sponsored in 2007

L

* 509 Graduates of Residency Programs
*  Academic Campus for U.W. School of Medicine and Public Health

Marshfield Clinic/Saint Joseph's Hospital Resident Alumni Placement
. 1974 - 2007

Total Residents
509

.10 Residents ‘

EEZa 1| - 20 Residents
= . Outside United States:
21 - 99 Residents (1] Canada (1] Syria
100 + Residents

Marshfield Clinic %




Security Health Plan of Wisconsin (SHP)

9 months ended September 30, 2007
Unaudited

*  501(c)(4) Not-for-Profit Status (1987).

* 147,000 average covered lives.

* 32 counties in Wisconsin.

*  $443 million revenue for 9 months ended September 30, 2007.
* 3438 million expenses for 9 months ended September 30, 2007.

- Hospitals 40% - Pharmacy 9%
- Marshfield Clinic  26% - Administration 7%
- Affiliates 18%

e Provider network.
- 1,173 Marshfield Clinic providers
- 2,460 other affiliated providers

*  Products.

- Employer Groups - Medicare Advantage (Advocare)
- Individual Policies - Medicaid Managed Care/BadgerCare
- Medicare Supplement - Third Party Administration (TPA)




VA

MARSHFIELD CLINIC.

the largest in the United States, with 766 physicians representing 84 different medical specialties,

6.473 additional staff, and 41 regional centers/sites in 31 Wisconsin communities as of
September 30, 2007. The Clinic had 3,456,384 patient encounters for the year ended September 30, 2007,
and reported 365,734 unique patients in the Clinic system during this same period. Patients from every
county in Wisconsin, every state in the nation, as well ag 27 foreign countries were seen within the
Clinic system last fiscal year. It is one of only a few large independent nonprofit medical clinics in the
United States.

The mission of the Clinic is to serve patients through accessible, high quality health care, research
and education. The Clinic owns and operates large outpatient clinical, educational and research
facilities, with its main clinical facilities and administrative offices located at 1000 North Oak Avenue,
Marshfield. The Clinic operates additional facilities in the following Wisconsin communities: Eau Claire,
Minocqua, Wausau, Athens, Cadott, Chetek, Chippewa Falls, Colby, Cornell, Eagle River, Greenwood,
Ladysmith, Loyal, Menomonie, Mercer, Merrill, Mosinee, Owen, Park Falls, Phillips, Radisson, Rice Lake,
Rhinelander, Spooner, Stevens Point, Stratford, Thorp, Weston, Wisconsin Rapids and Wittenberg.

The Clinic was incorporated under Wisconsin law in 1916 and operates as a charitable corporation
with all of its assets held in a charitable trust. In 1987, the Clinic was recognized as being exempt from
federal income taxation under Section 501(c)(3) of the Internal Revenue Code, and is also exempt from
Wisconsin income taxation.

The Clinic is the sole sponsor of Security Health Plan of Wisconsin, Inc. (“Security Health Plan”), a
147,000-member HMO as of September 30, 2007. Security Health Plan is a separate nonprofit
corporation which was incorporated in 1987, but was initially organized in 1971 as Greater Marshfield
Community Health Plan. The Plan was created to provide a method of financing and accessing medical
care throughout much of central, northern and western Wisconsin through a comprehensive health
insurance program.

The Clinic includes Marshfield Clinic Research Foundation, a division of Marshfield Clinic. The
Research Foundation was established by Clinic physicians in 1959 and was merged into the Clinic
effective October I, 1990 It is the largest private medical research facility in Wisconsin and one of the
largest in the nation. Many of the Foundation’s 450 research and educational projects are conducted by
the Clinic’s physicians in collaboration with the Research Foundation's 30 scientists. Patients throughout
the Clinic's service area participate in research and educational programs. Areas of focus within the
Research Foundation include: clinical research, rural health and safety, epidemiology, human genetics,
personalized medicine, biomedical informatics research and health services research.

Marshfield Clinic Education Foundation, a division of Marshfield Clinic, also is an important part of
the Clinic’'s mission. The Clinic jointly sponsors graduate residency programs in internal medicine.
pediatrics, general surgery, medicine/pediatrics, dermatology and a transitional program. As of
September 30, 2007, there were 58 residents and 509 graduates of these programs. The Clinic system
also serves as an academic campus for the University of Wisconsin School of Medicine and Public
Health. A substantial portion of the third- and fourth-year UW medical students rotate through the
Marshfield system Additionally, the Clinic's Rice Lake facility will serve as a host site for five third- and
fourth-year medical students from UW beginning in the fall of 2009, through the Wisconsin Academy of
Rural Medicine Program (WARM).

Thank you for your interest in Marshfield Clinic For more information about Marshfield Clinic, please
call 715-387-5511 or 1-800-782-8581. write to us at 1000 North Oak Avenue, Marshfield, Wi 54449-5777,
Attention: Administration; or visit our Web site at www marshfieldclinic.org.

M arshfield Clinic {(“Clinic") is the largest private group medical practice in Wisconsin and one of
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